CA Members continue to value the services of ECA Legal, who provide expert

I-EGAI- legal advice, assistance, and representation, tailored to

the WA electrical industry.

TS & MEMBER ENGAGEMENT

Over 2,600 event attendees
throughout the year ["T“"‘

g

Reviewed and prepared 20 924 hours of Legal Advice

commercial contracts @ provided to our members

Sold out NECA Awards Event TECHNICAL KNOWLEDGE BASE

Assisted with 11 Enterprise
Agreements

Collected over $94,000 of debt,
Added Manjimup as a brand-new for members

0 !
location for Industry Nights Well over 80% of our members and their staff use

the Technical Knowledge Base to view and search

Prepared 80 Employment relevant Australian Standards, WAER, WASIR, industry

Delivered Industry Nights at various locations across Contracts, IFAs and policies
the state, partnered with Western Power and Building and

Energy, keeping our members up to date with relevant }

changes in the industry
/ @ Responded to 15,247 enquiries
‘ 81% of members used the Technical Hotline

©00 .

alerts, Energy bulletins, product recalls, regulations,
and much more whilst theyre on the go from their
smartphone or tablet.

40,000 article views

national
electrical and
communications

n E C a association

9,500 searches

1,556 members 90% of members use TKB

22,320 calls and emails
from members

$53,000 in
Industry Cash

93% of all members sought
assistance from us
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ADVOCACY EFFORTS

Over the last 12 months, NECA WA strived to make conducting
business in the WA electrical industry as easy and profitable for

our members as possible. This includes collating and collecting
feedback from our members, and lobbying government and other
network operators on their behalf. NECA represents the WA
electrical industry through its participation on:

+ Western Australian
Building and Construction
Consultative Committee

+ National Industry
Reference Committee for
training package review

+ Premier’s LNG Taskforce + CTF Strategic Planning Group

SAFETY

Over the past year, Safety continued to keep members up to
date and informed on changes to legislation and safety
management system standards, whilst providing ongoing

specialist safety advice.

In 2022, demand for our technical services stayed
high. The technical team took well over 1,000
enquiries per month on a wide range of technical
matters. This helped our members complete their work
more efficiently, more quickly, and more accurately.

Top S most
8% discussed topics

6%

+ Premier’s Battery taskforce ~ + Reviewing the ANZSCO 32% 6% Wiring Compliance
working group codes for skilled migration + Introduced NECA Safe Digital + Increased total HSEQ 5% RCDs
. . . (NSD) users by 50% "
+ UEEA Training council + Representing WA RT0s on the Switchboards
. National Electrical Training 4+ Over 4,500 NSD submissions + Continued to distribute Earthing
+ The Department of Training Advisory Group to date with 75% being the Working Live Packs x 183 Damp Zones
and Workforce SWMS tool 43% P
Development on workplace  + Providing policy advice to + Conducted over 145 hours Other
evidence and Capstone Building and Energy on training + Assisted members implement consultancy

requirements for the
electrotechnology industry

requirements for Restricted
Electrical Licensing

Note: Delivery of the ahove services are provided via a Service | evel Agreement through FCA WA.

the new WHS Legislation

Upgraded the HSEQ Management
System to IS0 45001




